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HOW IT WORKS

At Aquatopia Farms, we're bringing our love of lush, living ecosystems to the meal table. Our
new line of microgreens and edible florals is grown without pesticides or herbicides with care
in our tropical greenhouse, combining sustainability, flavour, and artistry. Each harvest is
packed with vibrant colour, nutrition, and a touch of elegance — perfect for chefs, mixologists,
and home cooks who believe food should both taste and look extraordinary.

Growing Process

All of our microgreens are grown hydroponically using hemp mats, and delivered live in
standard nursery trays to extend shelf life and prevent soil contamination in the kitchen. Since
they are continually growing until harvested, our microgreens can be stored with or without
refrigeration, with a shelf life of a week or more.

Our edible florals are grown and harvested in our greenhouses, then packaged and shipped
out fresh on the day of delivery. They are best kept refrigerated and can stay fresh for up to a
week.

Environment

Aquatopia remains true to our namesake by acting as responsible stewards of our most
precious resource - water. All of our crops are watered using spring-fed wells, and any
stormwater runoff is captured and filtered on site using patented constructed wetland filtration
technology. Any water leaving our property to the surrounding lands and stormwater systems
is rendered practically potable.

Our crops are all grown in fully reusable polypropylene nursery pots & trays. As part of our
environmental commitment, Aquatopia will credit you $2 for every empty microgreens
tray we pick up from your establishment when we deliver your subsequent order.



Availability

Our microgreens are greenhouse grown and available year round, as are 80% of our
edible florals. If a variety is in production and not quite ready for harvest, it will show as ‘Out
of Stock’ however, not for long since the seed-to-harvest growing time for most of our
crops is less than 14 days. If a certain item is not available, we can usually recommend a
substitution that will equally delight your clients. If you are anticipating an exceptionally
large upcoming order, we recommend contacting our customer service team in advance
to ensure we have sufficient product in production.

Ordering

All orders are processed online on this site and processed within 1-2 business days. All
orders are due upon receipt and must be paid by e-Transfer only. If you need help
selecting a product for your needs, please contact our customer service team for
assistance. Due to their perishable nature, all food products are non-returnable. Please
inspect your order upon receipt. If an item is defective, damaged, or incorrect, contact us
immediately at farms@aquatopia.world so we can evaluate and resolve the issue as
quickly as possible.

Delivery

Aquatopia is pleased to offer FREE delivery to all commercial accounts in the Greater Metro
Ottawa region including: Downtown Ottawa, Kanata, Arnprior, Almonte, Carleton Place,
Perth, Smiths Falls, Merrickville, Kemptville, Manotick, Nepean, Gloucester, and Orleans. All
deliveries are made Tuesdays and Fridays.
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ARUGULA
(ERUCA SATIVA)

S

CRESSIDA CRESS
(LEPIDIUM SATIVUM)

MIZUNA RED KINGDOM
(BRASSICA RAPA
'RED KINGDOM’)

_Z

RADISH CONFETTI MIX
(RAPHANUS SATIVBUS
*CONFETTI MIX’)

&

RED RUSSIAN KALE
(BRASSICA NAPUS)

i

BASIL GENOVESE
(ocCIMUM BASILICUM)

1

KALE KX~-1

(BRASSICA NUPUS ‘KX~-1')

)

MUSTARD MIZ AMERICA

(BRASSICA JUNCEA
‘MIZ AMERICA’)

qr

RADISH DAIKON
(RAPHANUS SATIVUS
‘DAIKON’)

‘*Q’

RED VEIN SORREL
(RUMEX SANGUINEUS)

ol

CHERVIL

(ANTHRISCUS CEREFOLIUM)

\

KOHLRABI
(BRASSICA OLERACEA
VAR. GONGYLODES)

-

MUSTARD WASABINA
(BRASSICA JUNCEA
'WASABINA’)

?

RADISH RED RAMBO
(RAPHANUS SATIVUS)

T

SHISO BRITTON
(PERILLA FRUTESCENS)

CILANTRO MONOGERM

(CORIANDRUM SATIVUM)

~

| !/’

MIZUNA GREEN
(BRASSICA RAPA
VAR. JAPONICA)

»

RED CABBAGE
(BRASSICA OLERACEA
VAR. CAPITATA)

)

RADISH RED STEM
(RAPHANUS SATIVUS
‘RED STEM’)

-

TATSOI
(BRASSICA RAPA
VAR. NARINOSA)
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TERMS & CONDITIONS

SECTION1- PRODUCTS OR SERVICES

All of our microgreens are grown hydroponically using hemp growing media and delivered live in standard 10” x 20”
nursery trays to extend shelf life and prevent soil contamination in the kitchen. Since they are continually growing
until harvested, our microgreens can be stored with or without refrigeration, with a shelf life of a week or more. Our
edible florals are grown and harvested in our greenhouses, then packaged and shipped out fresh on the day of
delivery. They are best kept refrigerated and can stay fresh for up to a week. All of our products are grown
organically using established industry organic methods and products. However, we are not Certified Organic and
make no claims to that effect.

SECTION 2 - PRICING & AVAILABILITY

All Aquatopia Farms products may have limited quantities and are subject to return or exchange only according to
our Refund Policy. We reserve the right to limit the quantities of any products or Services that we offer. All
descriptions of products or product pricing are subject to change at any time without notice, at the sole discretion
of Aquatopia. We also reserve the right to discontinue any product at any time. Our microgreens are greenhouse
grown and available year-round, as are 80% of our edible florals. If a variety is in production and not quite ready for
harvest, you will be notified if it is out of stock. However, our restocking timelines are very short since the
seed-to-harvest growing time for most of our crops is less than 14 days. If a certain item is not available, we can
usually recommend a substitution that will equally delight your clients. If you are anticpating an exceptionally large
upcoming order, or if you wish to have us produce products marked ‘Special Order’, we recomend contacting our
customer service team in advance to ensure we have sufficient product in production to meet your needs.

SECTION 3 — ORDERING & PAYMENT

All orders are processed within 1-2 business days from the date of receipt by e-mail, phone, or our online store.
Orders are invoiced at the time of shipping and payable upon receipt. We accept e-transfer to
payments@aquatopia.world and all major credit cards. If you need help selecting a product for your needs, please
contact our customer service team for assistance.

SECTION 4 - PRODUCT RETURNS & REFUNDS

Due to their perishable nature, all food products are non-returnable in compliance with local, provincial, and
federal health regulations. Please inspect your order upon receipt. If an item is defective, damaged, or incorrect,
contact us immediately at farms@aquatopia.world so we can evaluate and resolve the issue as quickly as
possible.

SECTION 4 - DELIVERY

Aquatopia is pleased to offer FREE delivery to all commercial accounts in the Greater Metro Ottawa region including
Downtown Ottawa, Kanata, Arnprior, Almonte, Carleton Place, Perth, Smiths Falls, Merrickville, Kemptville, Manotick,
Nepean, Gloucester, and Orleans. All regular deliveries are made Tuesdays and Fridays. If you have an urgent
last-minute order, please contact us ASAP at farms@aquatopia.world and we will do our best to accommodate
you.

SECTION 5 - CONTACT INFORMATION

our contact information is as follows:

Aquatopia Farms (A Division of 3893643 Canada Inc.)
2710 March Road

Carp, ON KOA1LO

Sales Contact: Nicholas Bott

Email: nbott@aquatopia.world

Office: 613-225-7663 ext 223

Mobile: 613-229-3375
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GREENHOUSES & FARMS

2710 March Road, Carp, ON KOA 1LO
Tel: 613-225-7663 ext 101

Email: farms@aquatopia.world
farms.aquatopia.world
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Grown in a thriving tropical ecosystem,
our microgreens and florals are rooted in
sustainability and designed for impact.
Fresh, vibrant, and full of life, every harvest
is made to stand out.



